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Strength: Consistency
The strength of consistency involves behaviors such as adherence to routine out of preference for predictable scenarios, avoidance of playing favorites, and favoring standardized procedures. In my time as an assistant store manager, I made it my responsibility to complete all clerical tasks, such as schedule creation, physical inventory counts, approving timecards and bonus goal spreadsheets, social media posting scheduling, meeting summaries, and employee file management. Taking on those types of tasks was largely caused by having a strength in consistency, as each of them were done routinely in concordance with specific, unchanging policies and procedures. Considering there was little room for unexpected changes, it allowed me to have the space to think critically and logically during each task, ensuring efficient and accurate completion. This strength also aided my performance and the performance of my team, as I often created new policies and procedures that were concise and consistent with our performance expectations. 

Strength: Relator
Being a relator is all about forming communities and providing opportunities for those who are within your network. Additionally, it is about being a good partner and doing more than what is expected of you, such as taking on extra tasks. On my 2024 performance review at a previous job, my former managers even stated, “She often exceeds my expectations and completes tasks well before they are due.” Despite preferring to work independently, much of that work is done through collaboration with others and making time for relationships. This trait makes it easier for me to make new connections and discover new opportunities for myself as well. For instance, at my previous job, I made connections with several of my regular customers, which led to a customer referring me to work where he did. That connection provided me with an opportunity to further my career and benefit my life, and I was able to act on it and obtain a job at the company he works at.

Strength: Harmony
Harmony as a strength is important, as it guides one’s ability to maintain peace. That involves being reliable, dependable, and solution-seeking. When I was a manager at my previous job, my teammates always came to me for task assistance and general guidance to enhance their performance. I often assisted with tasks that were not my own, aided with troubleshooting and carrying out action plans with my teammates and management team to solve problems, and I was always the one that customers came to when they had any problems or concerns with our products because they knew they could rely on me for help. This trait made it easy for me to establish credibility and rapport with my community as well as creating a reputation for myself that is still upheld despite no longer working there. 

Strength: Analytical
Being analytical means that I am known for being realistic, I assess factors contributing to past events or behaviors, and I can easily identify problems and patterns to determine future scenarios. This allows for critical thinking when decision making and brainstorming. In my professional life, this translates to my involvement in management decisions regarding policies, procedures, and performance. At my previous job, my management team found that I was able to always contribute ideas or provide information that they would not have considered otherwise due to my ability to remember details about past events as well as predict circumstances for future projects. This not only established further trust with my management team, but it also allowed me more freedom to make decisions and plans independently. For instance, after discussing social media posting strategies and engagement improvement during all-store meetings, I was given an additional role of being the social media manager for all four stores. In that role, I successfully managed posting schedules, and over the span of a few months, greatly increased our community engagement. This accomplishment inadvertently increased store revenue. 

Strength: Input
At my previous job, I was dubbed “Wikipedia,” as I was known for being the associated that was most educated about our products and policies. That is a result of being strong in the Input category. Being characteristically inquisitive and well-read increased my rapport with our community because they were able to trust and rely on the information I provided them. Even in my personal life, many of my peers come to me for information prior to seeking help on the internet. This trait can be translated into any setting, and it can be both beneficial to myself and others.
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