TO:  _________________________________________

FROM: Savannah Krause, Senior at Maryville University

DATE: March 8, 2025

SUBJECT: Who Am I?

Wisconsinites pride themselves on being dedicated to the family-oriented lifestyle, and I was raised in such a culture to perpetuate that tradition. I come from a dysfunctional yet passionate and resilient family. We have all overcome unthinkable obstacles that most would not survive even if it happened within a lifetime. Because I was taught by my family that giving up is not an option, it has instilled in me endless motivation, determination, and persistence to work hard to achieve success. 

I have endured much loss in my life from a young age. I have attended far more funerals than weddings. I understand grief more than most individuals my age. I used to be resentful for that, though in retrospect, it has taught me how to honor those who have left us too early; therefore, I have been able to guide my peers through processing losses of their own. 

Along with enduring loss, I have had to learn, and I am still learning, how to cope with physical and mental anguish. I have an unfortunate abundance of medical conditions that limit my lifestyle. To spare you a sob story, I will provide you with a mere few examples. In regard to physical anguish, I suffer from idiopathic hypersomnia, orthostatic hypotension, and a multitude of other conditions that make it difficult to exist in such a physically demanding lifestyle. As for mental conditions, I have ADHD, OCD, GAD, and depression. Those mental disorders have furthered the difficulties I face when managing my physical ailments. I believe my greatest accomplishment thus far has been learning how to embrace these adversities in a way that does not allow them to inhibit my desires as well as learning how to advocate for myself when they do become problematic. 

When all is said and done, I am not defined by the things that challenge me; instead, I am defined by how I adapt to what may stand in my way. I am persistent, resilient, determined, kind, understanding, and brave. My philosophy of life is a tough pill to swallow. I truly believe that we are not humans experiencing the universe, but rather the universe enduring the human experience. I have the understanding that my experiences, both positive and negative, coexist to promote my conscious ability to avoid resenting the hindrances of being human. 

In conjunction with that, I have also learned to take pleasure in simple things. I ensure that the jobs that I choose coincide with my values but also cater to my interests. I currently do not have any involvement with organizations or clubs, primarily due to not having the time, but because I live in a small town with a lack of opportunities for community involvement. It is a goal of mine to start a book club with women in my area, as I have a passion for reading and discussing literature. I find much pleasure in spending time with family and friends, no matter the occasion. My husband and I love a good adventure, so we often spend time outdoors, mostly during the summers, doing activities such as fishing and hiking. 

Academic and Occupational Experience

My major is forensic psychology, and I am very close to completing my bachelor’s degree. I obtained my associate’s degree from the University of Wisconsin- Stevens Point in Marshfield. I am a senior at Maryville—a feat accomplished within only three years of attendance. I do not have the financial withstanding to support my participation in unpaid internships or studies abroad. I did, however, participate in a ride along with my local law enforcement to further my understanding of their processes. In addition to that, from April 2nd to May 21st of this year, I will be attending the Marshfield Police Department Citizens Police Academy. I am choosing to do so because I believe that by participating in the topics they cover (crime scene analysis, investigations, traffic stops, firearm training, and more) I will not only be able to apply the knowledge I have obtained thus far, but I will be able to use what I learn to help others in my community better conceptualize the burdens of law enforcement officers. 

As for my experience in communications, one distinguishable accomplishment that pertains to the subject would be my experience of being a store manager for almost three years. The following tasks required clear and professional communication: 
· Discussing inventory matters with my colleagues in management and the inventory team
· Creating our work schedules in accordance with business needs and employee availability
· Participating, organizing, and leading a variety of meetings
· Delegating tasks to colleagues
· Managing the social media accounts for all four stores
I would say that my strengths as a business communicator are being assertive, being open and willing to adapt, and being honest. I found that by ensuring that any collaboration or discussion with upper management remained respectful and professional it was, in turn, easier to translate those skills and communication styles into my management style and conversations had with subordinates. My weakness, on the other hand, can be seen as a strength to upper management as it is my inability or unwillingness to be uninvolved, unhelpful, or complacent. I am a very dedicated and passionate employee, and as a result, I find it difficult to decline extra tasks or responsibilities. Because I have recognized that and have had the goal of strengthening my personal boundaries, I made it a goal to delegate more tasks to my colleagues so as to lighten my load, avoiding burnout. Toward the end of my employment at that job, I was able to see the impact of those actions, as I was able to accomplish more, trust my colleagues more, and still remain dedicated and passionate about my personal responsibilities. 

Informational Interviews

The two interviews I have conducted thus far were with the following:
· Tim Norlin, Vice President at Roehl Transport
· Mike Warren, Former Editor for MMC Local
Roehl Transport is the over-the-road trucking company that I am currently employed by. This company was started in Marshfield, Wisconsin by Everett Roehl and one truck. It is now a large company, employing thousands all over the country. My position title at the headquarters location is Application Processing Specialist, and I aid in the driver hiring process. I began my employment there in December of 2024, and I plan to work there for a few years in order to build up savings to begin paying off my student loans as well as to purchase my first home with my husband. Interviewing Tim Norlin, the Vice President of Driver Employment, was beneficial, as it provided me with a new understanding of the company’s goals and everything an employee such as myself would not normally be exposed to. The guidance and wisdom about shaping one’s career shared by Tim will not soon be forgotten, as he confided in me the challenges he has faced in such a high-stakes leadership role.

Multi Media Channels, LLC is family owned, founded in 1953 in Denmark, WI by Frank Wood, and now currently under the leadership of his son Patrick Wood. They offer communication services by sponsoring community newspapers, shoppers, websites, magazines, and more. They have won several awards over the years for their publications due to upholding their values of having diverse media coverage to produce quality products, especially by taking advantage of new technology. As far as I know, they currently sponsor 24 publication companies, including my very own local newspaper, the Marshfield Hub City Times. Interviewing Mike Warren, a former editor who worked through MMC Local for the Marshfield Hub City Times and the Wisconsin Rapids City Times, provided me with insight into the world of journalism and communications. The guidance and wisdom he left with me was transformative and motivating, as he discussed the importance of making connections. 

Employment Preferences

The type of boss I work best with is a boss who understands how they got to where they are at, how their decisions not only affect the company but the employees who work under them, and what type of work each employee is responsible for to keep their business operational and successful. Without understanding those three things, the boss will easily slip into a mindset that is only concerned for their personal well-being as it relates to how well the company does, all without consideration of those who assist in achieving those goals.

The communication culture that is important to me is open and honest communication. I prefer there to be an open-door policy between management and subordinates to promote trust and accountability. While I prefer quite a bit of structure and clear understanding of expectations, I also do not appreciate micro-managing and believe that an appropriate amount of self-monitoring promotes trust in oneself, confidence in the workplace, and a more relaxed environment that will allow for better performance overall. 

I believe that these companies can learn from me that my generation as a whole is not complacent, unmotivated, and selfish but rather interested in the well-beings of many, including ourselves, and we are not afraid to advocate for what we deserve. They will learn that we have ambitions of our own that are inspired by individuals like them so it is important to understand that there are always eyes watching how they make decisions and where their values lie.

Achievements, Expectations, & Goals

I am motivated to use what I have learned thus far in my education to assist in navigating my role at the most professional job I have had, as well as to pave the way for me to secure a job with my bachelor’s degree that will get my foot in the door for achieving my long-term goal of becoming a forensic psychologist specializing with incarcerated individuals with Anti-Social Personality Disorder.

SK
